
Are you wondering how the 
login process will work with our 
new mobile and online banking?

I use my mobile banking app today.
If you have downloaded our CFCCU appfrom the Apple Store or Android Store andare already enrolled 
then you don’t have tore-enroll after April 12th. The usernameand password for the upgraded version 
ofonline/mobile banking you set up on yourApp will be the same username andpassword for online 
banking. However, itwill ask you to change your password onyour �rst login.

I have enrolled in the CFCCU app but I can’t 
remember my username and password.

If you forgot what your username and password are for the app you can click on “Help” within the app 
and obtain your username and password on your own without having to call the Credit Union. If you are 
in online banking click Forgot Username and password.

I only use the www.cfccu.org online banking 
today.

If you are using the online banking platform today and haven’t enrolled in the CFCCU app then you will 
have to enroll as a new user by clicking on Register to begin the enrollment process. Your existing 
username and password will not work. The good news is that you can do this on your own without having 
to call the Credit Union. When you are at the login page click on “New User Registration.” It will ask you 
the basic account information to con�rm your identity.

When using the website, you will need to do the Forgot Username or Password when signing into 
www.cfccu.org for the �rst time on or after April 12th.

As always if you have any problems, please stop by our branch o�ce for assistance or 

call us at the Downtown Branch 319.266.7531 or Industrial Park Branch 319.277.3690


